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An Igaware appliance is multi-functional server engineered to
deliver a wide range of services including; Internet Security, Email
Security, Email & Groupware Server, File Server, Web Filtering,
Backup & Disaster Recovery.

Full Feature List

Benefits

Rock Solid
Our software is engineered properly, delivering solutions that keep going on and on for years
without any downtime. Our hundreds of customers will happily testify to this.

Secure at all times.
Protection systems are continuously updated so you have complete peace of mind.

Compatible with both Windows and Apple Mac computers (even together).
You won't need to upgrade your desktop computers for them to work with Igaware.

Support is at hand, often before you know it.
The health of your Igaware box is automatically monitored. This proactive approach keeps you
operational 24x7.

Easy to use.
A simple to use web interface makes administration easy. Day-to-day tasks such as adding new
users are quick and easy.

Low maintenance
Automatic updates means there are no manual updates or upgrades to worry about, and no
equipment to reboot. You can focus on productive tasks.

Affordable whether you have 3, 30 or 3000 staff.
Igaware eliminates the complexity and cost inherent in other solutions.

Igaware software is under continuous development with new features being added all the
time. For latest updates check our website at www.igaware.com/latest_updates.php
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Features

Full Feature List

General

High performance multi-functional network appliance.

Automatic updates & system monitoring.

Easy to use.

Highly configurable.

Compatible with Windows, Apple & Linux O/S.

Choice of services.

Scalable.

e Available in a range of hardware configurations including small form factor, tower and
rackmount servers, RAID/NON-RAID, Single/Multi-Processor.

Administration

e Web admin interface accessible via https.

Stateful Inspection Firewall

Port Forwarding & Port Input options.

Outbound traffic policies configurable for machines on the LAN.
Auto detection of LAN machines and assignment of access policies.
Network Intrusion Detection.

Virtual Private Networking
e IPsec (3DES and AES).

e PPTP.
e SSL.
Web Filtering

e Block access to sites in pre-defined categories.

Prevent downloading of dangerous content/file types.

Company defined black and white lists.

Implement access controls according to day & time schedule.
Apply access policies to machines, users and groups.
Integration with Active Directory for single sign on authentication.
Reporting.

Internet Connectivity

¢ Internet connectivity via Ethernet Router, DHCP Cable Modem, USB Speedtouch, Dialup
Modem. Supports PPOE.

¢ One handed mode available.

e 3G USB Dongle.

e WAN Failover/Load balancing.
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LAN Connectivity

Full Feature List

Ethernet.
VLAN.
DMZ.

Network Management

Health Monitoring & Status Console (email alerts).
Network Device Monitoring (email alerts).
Network Detection (NTOP).

DHCP Server.

LDAP.

DNS.

Time Server.

Windows & Active Directory Integration (including PDC for roaming user profiles).

Network Tools (NMAP, PING, WHOIS, Trace Route).
Network Vulnerability Scanner (NESSUS Server).

Email Server

POP3, IMAP, SMTP.

Multiple domain support.
Single/multidrop delivery.

Aliases.

SMTP relay.

SMTP forward to existing email server.
Outgoing signature.

Archiving.

Reporting.

Queue status and management.

Email Filtering/Security

Igaware Full Feature Set

Anti-Mail Bombing (DOS attacks)
Anti-Virus (Clam AV & Kaspersky AV engines)
Filename Filtering
Content Filtering (Attachments, HTML)
Anti-Phishing
Anti-Spam

o Header tests
Body phrase tests
Bayesian filtering
Automatic address whitelist/blacklist
Manual address whitelist/blacklist
Collaborative spam identification databases (DCC, Pyzor, Razor2)
RBL
DNS Blocklists
Character sets and locales

O O O O O O O O
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o Create/Edit Rules
o Image Spam detection
Exchange integration (user verification)

Zarafa Server (Exchange Replacement)

Outlook features

Email
e Basic mail features; reply, forward, copy, move and print email
e Multiple format Send email in HTML, RTF or plain text format
e Send flag which display low/normal/high importance
¢ Organise and move your e-mail to subfolders to work more effective
e Junk mail control
e Change the reply-to address in the send email
¢ Read receipt support
e Multiple accounts
e Follow up flags for important emails
¢ New mail notification
e Send email with a delay
e Group emails by category
e Archive to pst files
e S/Mime support to send signed and encrypted email
e Add a signatures to all outgoing emails
Calendar
e Basic calendar features; Create, move, copy, delete appointments
o Make recurrent appointments
¢ Meeting reminders
¢ Invite people for a meeting by sending them a meeting request
e Free/busy times show when your colleagues are available or in a
e Share your calendar with your colleagues
e Schedule a resource such as a meeting room
e Set the category per calendar item
e Set private flag for appointments
e Multiple calendars in one view (Outlook 2003 feature).
e Add colored labels to all your appointments
¢ Organise calendar items by category
Contacts
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Create, move, copy, delete contacts

Create distribution list for sending email to multiple contacts
Send vcards (business cards)

Global Address Book Automatic

Private Addressbook
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Tasks

Full Feature List

o Create, move, copy, delete tasks

e Send task requests; assign task to your colleagues by email
e Private tasks; hide your tasks for your colleagues

e Task reminders

Web Access

Access to all your Outlook data via the web. Outlook "Look & Feel"

Access to shared folders and Public folder

Open shared email, contacts, calendar, task folders

Drag & Drop items to subfolders

¢ Organise your email and calendar items in the same way as Outlook

¢ Right mouse click on items and folders Delete, print, reply, forward mail direct via right
mouse button

¢ Invite people for meetings via meeting requests

e Schedule a resource such as a meeting room

e See when your colleagues are available or in a meeting

e Meeting reminders

¢ Global address book

e Personal address book.

e Set the permissions on your calendar and other folders, to share with your colleagues

e Email address completion of earlier used email addresses

e See the size of your mailbox and your quota level

e Multiple from addresses

¢ New email notification

e Multi language support including English, German, ltalian, French, Dutch, Swedish, Spanish
and Portuguese

e Multi user calendar

e Create distribution list for sending email to multiple contacts

e Signature support

Send email in either plain text or HTML

Organise your email by setting flags

See all your contacts in the business card view, just like Outlook

Print your emails, calendar items or contacts

Multiple calendar views (day, workweek, 7 day week or month view)

Search emails on body, subject, To, From or cc

Sort your email on subject, date, from address, size

Drag & Drop support for attachments

Drag & drop multiple attachments from your desktop to a new email

Automatic saving of emails to draft folder every several minutes

Change your inbox views by resizing the preview panes

¢ Automatic move, copy, delete or forward incoming email via the wizard rules

e Restore and permanently delete items from soft delete system

e Send emails as another user if the permissions are set

Mobile, PDA Access
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e Synchronise emails, contacts, appointments and tasks with mobiles and pdas supporting
Mail For Exchange or Active Sync

Full Feature List

Blackberry Support

¢ Integrates with Black Berry Enterprise Server.

Web Server

e Apache
e Mysql
e PHP

Fax Server

¢ Incoming faxes converted to pdf and emailed to chosen fax recipients
e Email to fax
e Faxlp printer

File Server

e SMB

e Private & Public shares

e Access controlled by users and groups
e Anti-Virus scanning

¢ Network logon by workgroup or domain

FTP Server

e Anonymous & private

Web Cache/internet Accelerator

e Web & DNS caching
e Transparent proxy

Data Backup/Disaster Recovery

e Automatic Data Backup (to local media/device using USB, Firewire & SCSI)
e Main & Secondary Backup options

e Offsite Backup using Rsync

e Rsync Server
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